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Highlights:

Focus on Two Novel Concepts: This study is among the first in Iran to simultaneously
examine the impact of «Subjective Distance» (psychological distance) and «Communication
Distance» (reliance on digital tools) on audit quality.

Stronger Impact of Mental Distance: Findings reveal that Subjective Distance with a stronger
path coefficient (-0.408) compared to Communication Distance (-0.130) is a more determinant
factor in provoking audit quality-threatening behaviors.

Core Theory: The theoretical framework is based on Construal Level Theory (CLT),
explaining the psychological mechanism of how distance influences professional judgment.

Robust Methodology: Structural Equation Modeling (SEM) using PLS software was
employed to analyze data collected from 158 certified public accountants.

Practical Implications: The results provide specific practical recommendations for audit firms
and regulators, including enhancing team identity, improving communication infrastructure,
and soft skills training.

Abstract:

The purpose of the present study is to investigate the effect of subjective distance and
communication distance on audit quality threatening behavior.The research is applied and
descriptive-correlational in nature, with data collected through field surveys using structured
questionnaires. The statistical population consists of 270 certified public accountants working
in «A-grade» audit firms and the Supreme Audit Organization of Iran in 2025. Based on the
Cochran formula, a sample of 158 auditors was selected. Data analysis was conducted using
Structural Equation Modeling (SEM) via PLS software.The results reveal that increased mental
distance among auditors significantly heightens audit quality-threatening behaviors (P=0.001).
Furthermore, communication distance, particularly when digital communication tools are
poorly managed, leads to greater misunderstandings, reduced trust, and weakened information
exchange, thereby increasing the likelihood of quality-threatening actions. Conversely, the
use of advanced and transparent digital communication platforms can mitigate these negative
effects. The findings highlight the critical role of effective relationship management within audit
teams. To enhance audit quality, audit firms should focus on reducing mental distance through
fostering team identity and cohesion while simultaneously improving digital communication
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infrastructure. These measures are essential not only for strengthening audit quality but also for
preserving public trust and supporting the integrity of capital markets in Iran.

Key Words: Auditor mental distance, Auditor communication distance, Audit quality-
threatening behaviors, Construal Level Theory.

Extended Abstract:

Purpose: The main purpose of this study is to investigate the simultaneous impact of two
novel variables, «subjective distance» and «communication distance,» on the occurrence of
audit quality-threatening behaviors (AQTBs) within the specific context of Iran. This research
seeks to address the existing gap in literature regarding the influence of team dynamics and
psychological dimensions of distance on audit quality.

Design/Methodology/Approach: This study is applied in purpose and descriptive-correlational
in nature, utilizing a survey method for data collection. The statistical population consisted of
270 certified public accountants (CPAs) working in «Grade A» audit firms and the Supreme
Audit Court of Iran in 2023. Using the Cochran formula, a sample size of 158 auditors was
determined. Data were collected through structured questionnaires and analyzed using Partial
Least Squares (PLS) software and Structural Equation Modeling (SEM). The reliability and
validity of the measurement instrument were confirmed using Cronbachys alpha, Composite
Reliability (CR), and Average Variance Extracted (AVE).

Findings: The findings revealed that both subjective distance and communication distance
have a significant positive impact on increasing AQTBs. The path coefficients were ( =-0.408)
for subjective distance and ( = -0.130) for communication distance, both significant at a 99%
confidence level (p=0.001). These results indicate that increased subjective distance (emotional
and psychological detachment from the team) has a considerably stronger effect on reducing
audit quality compared to communication distance (reliance on digital tools). Furthermore, the
research model explained 33.3% of the variance in the dependent variable (AQTBs).

Originality/Value: The value and originality of this research lie in the introduction and
simultaneous testing of two psychological and communicative constructs within an integrated
model, which has received scant attention in the Iranian audit literature. Relying on the theoretical
framework of Construal Level Theory (CLT), this study provides a deeper understanding of the
psychological mechanisms affecting auditors» professional judgment. The findings can serve as
a basis for audit firm managers and regulatory bodies to design team management protocols,
invest in communication infrastructure, and implement training programs to enhance emotional
intelligence and team cohesion. This, in turn, can help prevent quality-threatening behaviors
and strengthen public trust in the auditing profession.
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