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Highlights:

+ Auditing experience and conscientiousness are key factors in enhancing auditors'
professional judgment.

* An external locus of control (reliance on external factors) negatively affects professional
judgment.

» Task complexity, by itself, is not a significant determinant of professional judgment quality.
* Auditors' individual and personality traits are more influential than situational factors like
task complexity.

Abstract:

In today’s complex environment, auditors’ professional judgment plays a fundamental role in
the transparency of financial reporting. This study aims to examine the impact of locus of control,
auditing experience, conscientiousness, and task complexity on the professional judgment of
auditors among partners and technical managers working in auditing firms in Iran. Data were
collected through an electronic questionnaire distributed among 260 partners and technical
managers using a convenience sampling method in 2024. Data analysis was performed using
structural equation modeling and SmartPLS software. The results of the research indicated
that auditing experience and conscientiousness have a positive and significant effect, while
locus of control has a negative and significant effect on professional judgment. However, task
complexity did not have a significant effect on auditors’ professional judgment. The findings
highlight the importance for audit firms to emphasize experience and conscientiousness in their
recruitment and training processes and to foster an internal locus of control. This research offers
a comprehensive model for examining the psychological, experiential, and personality factors
influencing professional judgment. Moreover, the findings suggest that strengthening auditors’
internal locus of control (by enhancing self-confidence and independence in decision-making)
and reducing their dependence on external factors can be considered effective strategies to
improve the quality of professional judgment.

Key Words: Locus of control, audit experience, conscientiousness, task complexity, auditors’
professional judgment.
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Extended Abstract:

1. INTRODUCTION

Transparency and credibility in financial reporting remain crucial, especially amid today’s
complex economy. They underpin stakeholders’ decision-making. Auditors’ professional
judgement anchors audit quality, ensuring financial reports lack material misstatements. This
assessment does not occur in isolation; it arises from determinants including psychological
traits like objectivity and skepticism, occupational factors such as training and tenure, and
situational elements like time pressure and audit complexity. Though well studied in academic
literature, these determinants appear fragmented and sometimes conflicting, highlighting a gap
for research.One such factor whose influence on play remains unclear is the Locus of Control
(LoC), which refers to an individual’s belief regarding the degree of control exerted over events
that affect them. Some scholars have reported a lack of relationship between an internal LoC
and better judgment (Azizah and Pratono, 2020). Others have found a negative relationship.
For example, at high levels, individuals with internal LoC could potentially overestimate their
capabilities and discontinue evidence collection prematurely (Kadous et al., 2013). In contrast,
some suggest that individuals with an internal LoC may be more likely to make higher-quality
judgment decisions (e.g., Dewi et al., 2020). Likewise, Task Complexity is a controversial
factor. Although some research suggests that more complexity leads to lower quality judgments
(e.g., Ismunawan and Triyanto, 2020), others argue that the effect is not direct. It can be
influenced by factors such as experience and training (Bonner, 1994). Evidence for the effects
of Audit Experience and Conscientiousness was somewhat more convincing. However, no
previous studies have included all four critical factors simultaneously.

This study's main contribution is the explicit integration of four types of variables—
psychological (locus of control, conscientiousness), experiential (audit experience), and
situational (task complexity)—within a single empirical framework. This integration enables
analysis of their combined impact on auditors' professional judgment in Iran, an emerging
economy. The research addresses literature gaps by reconciling inconsistent findings,
particularly regarding locus of control and task complexity, thereby deepening the understanding
of determinants of professional judgment.

2. Material and Methods

This research employed a quantitative positivist methodology. A descriptive-correlational
research method was used with a cross-sectional survey approach to gather data at one point
in time (2024). The sample included all partners and in-charge managers of professional
audit firms in Iran, as the most senior, experienced and decision-making population of this
profession. Convenience sampling was implemented to select participants, and ultimately, 260
valid samples were obtained.

An electronic questionnaire was used to collect data. Scales for all constructs were taken from
previously validated sources in the literature. Professional discretion was assessed using the
scale from Triono (2021). Locus of control was adopted from Ismunawan and Triyanto (2020).
Audit experience was measured through scales adapted from Rievaldy and Lestari (2021).
Conscientiousness was assessed with the HEXACO Personality Inventory scale (Ashton and
Lee, 2007). Task complexity was based on items from Safitri et al. (2017). All measures were
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rated using a 5-point Likert scale.

All data were analyzed using Partial Least Squares Structural Equation Modeling (PLS-SEM)
in SmartPLS 4. This method was chosen for its suitability in predictive and exploratory research
and its flexibility in handling non-normal data. The analysis followed a two-step process: first,
testing the measurement model's reliability (Cronbach's Alpha, Composite Reliability, Average
Variance Extracted), discriminant validity, and the Fornell-Larcker criterion; second, evaluating
the structural relationships among variables.

3. Results and Discussion

The strength of the measurement model was verified by examining its assessment. All
constructs showed strong internal consistency. Cronbach’s Alpha ranged from 0.824 to 0.901,
and Composite Reliability ranged from 0.872 to 0.918, both surpassing the cut-off (o >.70).
Convergent validity was confirmed, as the Average Variance Extracted for all constructs
exceeded the 0.50 threshold. Discriminant validity was established: the square root of each
construct’s AVE was higher than its correlations with other constructs, based on the Fornell-
Larcker criterion. The structural model analysis yielded several significant findings. The model
demonstrated substantial explanatory power, explaining 67.5% of the variance in auditors'
professional judgment (R? = 0.675). The hypothesis testing results were as follows:

H1: Locus of Control — Professional Judgment: The relationship was found to be strong,
significant, and negative (f =-0.566, t = 14.864, p < 0.001). This result indicates that auditors
with a stronger external locus of control (i.e., those who believe outcomes are determined
by external forces like luck or powerful others) tend to exhibit lower-quality professional
judgment. This finding is critical, as it suggests that dependency on external validation and
a reduced sense of personal responsibility can severely impair the critical and independent
thinking required in auditing.

H2: Audit Experience — Professional Judgment: This hypothesis was supported, showing
a positive and significant relationship (f = 0.195, t = 3.764, p < 0.001). This aligns with the
majority of the literature, confirming that accumulated experience enhances auditors’ ability to
recognize patterns, assess risks, and make more accurate judgments.

H3: Conscientiousness — Professional Judgment: This hypothesis was also supported,
revealing a positive and significant effect (3 = 0.213, t = 3.908, p < 0.001). This highlights the
importance of personality, indicating that auditors who are inherently diligent, responsible, and
thorough are more likely to perform high-quality judgments.

H4: Task Complexity — Professional Judgment: This hypothesis was not supported (f =
0.054,t=1.214, p>0.05). This is a noteworthy finding. It suggests that, in the presence of strong
individual factors like experience and conscientiousness, the direct impact of task complexity
on professional judgment may be neutralized. Experienced and conscientious auditors appear to
possess the necessary cognitive and motivational resources to manage complexity effectively,
preventing it from becoming a significant detriment to their judgment.

4. Conclusion

This paper has important implications for understanding auditors’ professional judgment.
The conclusions are as follows. First, the results show that individual auditor characteristics—
such as work experience, personality (conscientiousness), and psychological orientation (locus
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of control)—are powerful predictors of judgment quality. The negative effect of the external
locus of control has the greatest impact on individuals. This clearly indicates that auditors need
higher levels of personal autonomy and responsibility. Second, the lack of a significant effect
for task complexity suggests that, rather than aiming to make tasks simple, audit firms focus on
making auditors capable problem solvers. In general, who the auditor is (regarding traits and
experience) matters more than what the task is (in terms of complexity).
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