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Highlights:

1- Auditing as the pillar of public trust in the financial system ensures accuracy and
transparency of information. Threats to audit quality include organizational pressures, time
constraints, weak oversight, and job burnout.

2-Necessity of understanding behaviors lies in identifying the roots of quality-reducing
actions in order to design preventive and corrective Strategies.

3-Coherent self-knowledge is a dynamic process of integrating beliefs and values, creating
an inner center of gravity, strengthening honesty, independence of judgment, and social
responsibility, reducing role conflict, and preventing short-term harmful decisions. It is
considered a fundamental psychological infrastructure for sustainable audit quality.

4- Four key dimensions of coherent self-knowledge are: Professional cognitive, constructs,
Individual disciplinary requirements, Role perceptions in the financial ecosystem, Internal
motivational frameworks. These dimensions form a multilayered defensive network that
prevents quality-reducing behaviors.

Abstract:

In the challenging environment of the auditing profession, where maintaining quality and
observing professional standards are considered essential pillars of public trust, it is of particular
importance to identify the factors affecting auditors' professional behaviors. Understanding
this necessity, this study examines the relationship between coherent self-knowledge as a deep
psychological construct and audit quality-reducing behaviors. The main objective of this study is
to explain the mechanisms through which coherent self-knowledge can act as a deterrent against
quality-reducing behaviors and ultimately lead to improving the quality level of audit services.
In this study, content analysis was used to determine the dimensions of auditors' coherent self-
knowledge based on a review of previous studies and interviews with experts, and then data on
this variable was collected through a researcher-made questionnaire. A standard questionnaire
was also used to measure audit quality-reducing behaviors. In addition, structural equation
modeling using partial least squares (PLS-SEM) was used to test the research hypothesis. In
the qualitative part, 14 academic experts and audit professors with professional experience in
the field of auditing participated in the interview, and the participants in the quantitative part,
to test the research hypothesis, included 392 auditors working in the audit organization and
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private sector institutions in the first half of 1404. The results of the present study indicated 4
overarching themes (professional cognitive structures, individual disciplinary requirements, role
perceptions in the financial ecosystem, and intrinsic motivational frameworks), 11 organizing
themes (auditors' analytical insight, professional judgment frameworks, coherent self-
assessment mechanisms, operational discipline, professional ethics, commitment to continuous
development, professional positioning, hierarchical interactions, auditor social responsibility,
psychological triggers, and cognitive-emotional balance), and 59 basic themes. Next, in order
to measure the reliability of the identified organizing themes, to explain them in the context
of auditors' coherent self-knowledge, Delphi analysis was used, and based on the average
evaluation of the first and second phases of Delphi, it was determined that all dimensions were
confirmed. The results of the research hypothesis showed that auditors' coherent self-knowledge
has a negative and significant effect on behaviors that reduce audit quality. This study adds to
the behavioral auditing literature by providing a comprehensive model that explains the role
of integrative self-awareness in reducing quality-reducing behaviors. The findings provide the
professional community with new insights into the psychological mechanisms that influence
audit quality.

Key Words: Audit quality-reducing behaviors, integrative self-awareness, cognitive
constructs, individual requirements and perceptions, motivational framework.

Extended Abstract

1. Introduction

Auditing, as the cornerstone of public trust in the financial system, plays a vital role in ensuring
the accuracy and transparency of information. Auditors’ behavior serves as a bridge between
the technical requirements of standards and the complex realities of business. However, these
behaviors are constantly exposed to internal and external threats which, in the absence of strong
preventive mechanisms, may lead to reduced audit quality. Organizational pressures, unrealistic
time constraints, weak monitoring systems, and job burnout are among the factors that foster
quality-reducing behaviors. A deep understanding of these behaviors and their roots is a
prerequisite for designing preventive and corrective strategies to preserve professional integrity.
In this context, coherent self-knowledge—defined as a dynamic process of integrating beliefs,
values, and personal motivations—can strengthen auditors against pressures and unprofessional
temptations. By creating an inner center of gravity, it guides decision-making based on stable
value systems and reinforces honesty and independence of judgment. Through psychological
mechanisms, coherent self-knowledge enhances social responsibility, reduces role conflict, and
prevents short-term, harmful decisions.

Explaining this phenomenon requires integrating theoretical frameworks from behavioral
psychology, personality theory, and cognitive sciences. Theories such as the Theory of Planned
Behavior and Social Cognitive Theory emphasize the role of attitudes and subjective norms; the
Five-Factor Model highlights conscientiousness and emotional stability as protective traits; and
cognitive load theory with dual-process models explains how mental fatigue can lead to audit
errors. Within this framework, coherent self-knowledge strengthens the unity of cognition,
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emotion, and professional values, moderates internal conflicts, and enhances self-regulation.
The necessity of this study lies in the fact that prior research has mainly focused on external
factors affecting audit quality, while psychological dimensions have been largely overlooked.
This research aims to provide a model of auditors’ coherent self-knowledge and examine its
impact on audit quality-reducing behaviors, seeking to answer how this framework is formed
and to what extent it can prevent quality decline.

2. Theoretical Foundations Coherent self-knowledge in auditors is a multidimensional
process that balances internal values and beliefs with professional expectations. By
strengthening self-regulation, reducing unconscious biases, and increasing resilience against
organizational pressures, it indirectly enhances audit quality and enables auditors to make
decisions aligned with professional principles and public interest in ambiguous situations. This
feature, by curbing cognitive biases, fostering deep information processing, and reinforcing
social responsibility, prevents short-term and harmful behaviors. Moreover, identity coherence
between the “personal self” and the “professional self” protects against ethical erosion and
sustains quality even in challenging environments.

The theoretical framework of this study is based on the integration of cognitive-behavioral
psychology and professional ethics, considering coherent self-knowledge as a deterrent
construct against deviant tendencies. When auditors possess high internal coherence, they
form a resilient decision-making model that places individual opportunistic calculations under
continuous internal monitoring, directing professional behavior toward compliance with quality
and standards. This process, through reducing cognitive dissonance, increasing resilience, and
deepening social responsibility, creates a stable psychological structure relatively immune to
threats against audit quality. Accordingly, the hypothesis of the study is: Auditors’ coherent self-
knowledge has a significant impact on reducing audit quality-reducing behaviors.

3. Methodology

This research is developmental/applied in nature, as it designs a model of auditors’ coherent
self-knowledge and examines its impact on quality-reducing behaviors. It is exploratory in
purpose, given the novelty of the subject, and employs a mixed-method approach. In the
qualitative phase, thematic analysis was used to identify dimensions of coherent self-knowledge,
followed by Delphi analysis to confirm reliability and develop a researcher-made questionnaire.
In the quantitative phase, audit quality-reducing behaviors were measured using Amiradin et
al.’s (2019) standardized questionnaire with 10 items.

The qualitative population consisted of academic experts and auditing professors with
professional experience. Sampling was purposive and snowball-based, with data collection
ending at theoretical saturation; 14 experts participated. The quantitative population included
auditors employed in the Audit Organization and private firms, assumed unlimited due to lack
of official statistics. Using Cochran’s formula, the sample size was estimated at 384, but 450
questionnaires were distributed to enhance validity. Of these, 409 were returned, and 392 were
usable. Data were analyzed using Partial Least Squares (PLS) structural equation modeling.
Qualitative data were collected through in-depth, unstructured interviews, coded in open,
axial, and selective stages. Saturation was reached after the ninth interview, with a total of 15
conducted. Delphi analysis confirmed the reliability of identified themes. The final coherent
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self-knowledge questionnaire included 4 subscales and 11 items on a five-point Likert scale.
Audit quality-reducing behaviors were measured with the 10-item standardized questionnaire
on a five-point Likert scale.

4. Findings

Demographic results showed that in the qualitative phase, all respondents held doctoral
degrees, with 87.5% male. Most participants were aged 46—55 and had over 15 years of
professional experience. In the quantitative phase, of 392 respondents, 81.12% were male
and 18.88% female. The majority were aged 4655 (73.72%), with slightly more participants
having less than 15 years of experience. Most held master’s degrees (76.02%), while doctoral
degree holders were fewer. Thematic analysis, based on systematic review of domestic and
international studies (2010-2025) and expert interviews, identified overarching, organizing,
and basic themes of coherent self-knowledge. Some low-scoring themes were excluded, and
a thematic network was constructed to illustrate relationships. Delphi analysis confirmed the
reliability of all main themes.

Structural equation modeling (PLS) showed excellent model fit (GOF=0.839). The path
coefficient between coherent self-knowledge and audit quality-reducing behaviors was negative
and significant ($=-0.56, t=10.602). Thus, the hypothesis was supported.

5. Discussion and Conclusion

Auditing relies on public trust and report quality, making the study of psychological factors
crucial. Coherent self-knowledge acts as an internal supervisory system, delineating behavioral
boundaries under organizational pressures and ethical ambiguities. Quality-reducing behaviors
are multifactorial, rooted in structural and ethical weaknesses, and linking them to coherent
self-knowledge opens new avenues for quality enhancement.

The study revealed four overarching themes of coherent self-knowledge: professional
cognitive constructs, individual disciplinary requirements, role perceptions in the financial
ecosystem, and internal motivational frameworks. Together with 11 organizing themes and
59 basic themes, they form a complex network that strongly resists quality reduction. Each
theme plays a key role: cognitive constructs guide information processing and risk assessment;
disciplinary requirements institutionalize ethics and operational discipline; role perceptions
strengthen social responsibility and public trust; and motivational frameworks provide intrinsic
satisfaction from quality work.

These findings highlight coherent self-knowledge as a fundamental psychological
infrastructure for sustainable audit quality. They align with prior studies emphasizing the
importance of socio-emotional skills, self-assessment mechanisms, and the interplay of
individual and organizational factors. The study suggests that standard-setting bodies should
emphasize self-assessment and ethics in quality control regulations, audit firms should design
training and reward systems fostering analytical insight and social responsibility, and individual
auditors should practice balancing cognitive-emotional states and revisiting professional
judgment frameworks. Future research could explore interactions with organizational culture
and governance structures, or conduct comparative studies across different professional
contexts.
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