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Highlights

1. Identification of eight key social factors affecting the business of audit firms, including
public trust, demographic shifts, organizational culture, technological developments, socio-
economic regulations, communication networks, economic inequality, and cultural diversity.

2. Emphasis on the pivotal role of public trust and reputation as the cornerstone of the
professional existence of audit firms and its direct impact on client acquisition and human
resource retention.

3. Examination of the impact of technological developments and digitalization as a dual
factor that is considered both a threat and an opportunity for audit firms.

4. The importance of organizational culture and professional ethics as a decisive factor in
reducing violations, increasing profitability, and differentiation in the competitive market.

5. Presentation of an indigenous three-tier (micro, meso, macro) model for the application of
findings by firm managers, professional bodies, and macro-level policymakers.

Abstract:

The pattern of the influence of social factors on the business of auditing firms member of
the Iranian Association of Certified Public Accountants can be described as follows: Societal
expectations and values, such as the increasing demand for transparency and accountability,
directly impact the professional standards of accountants and shape the regulatory and reporting
environment. These social factors create a framework of cultural norms and trust that auditing
firms are compelled to adhere to and align with in order to maintain their credibility and fulfill
their responsibilities to society. Consequently, this external social pressure influences both
internal organizational strategies, such as the development of staff professional competencies,
and operational processes, such as the quality of audit reports. The aim of this research is
to present a model of the influence of social factors affecting the business of auditing firms
member of the Iranian Association of Certified Public Accountants.

The method used in this research is field-based and factor analysis. The statistical population
of the research includes individuals active in the auditing profession, and questionnaire data
were completed in 1404 (2025-2026 Gregorian calendar), which included 30 experts in the
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interview section and 140 people in the questionnaire distribution section. The method used
in this research was mixed; initially, using multi-faceted Grounded Theory through interviews
and a search of past conducted research, the research variables were identified and were
finalized using Lawshe's index for the influencing factors, and finally, factor analysis was
used to analyze the research questions. The results of the research showed that public trust and
reputation, demographic and workforce developments, organizational culture and professional
ethics, technological developments and digitalization, socio-economic laws and regulations,
communication networks and business relationships, economic inequality and class disparities,
globalization and cultural diversity impact the business of auditing firms.

Key Words: Social factors, professional ethics, business, business of audit firms
Extended Abstract

INTRODUCTION

In the contemporary, complex, and dynamic economic landscape, audit firms play a
vital role as professional institutions that ensure financial transparency, lend credibility
to financial statements, and uphold public trust. Their success, however, transcends mere
technical accounting expertise and is deeply embedded within a complex interplay of social,
psychological, and professional factors. For audit firms operating within professional bodies
like the Iranian Association of Certified Public Accountants (IACPA), navigating challenges
such as regulatory shifts, technological disruption, heightened stakeholder expectations, and
intense market competition is paramount. While prior research has predominantly focused
on internal, technical, and legal determinants, a significant gap exists in understanding the
systematic impact of broader social factors on the core business and sustainability of these
firms. Social factors, including public trust, cultural norms, demographic changes, and socio-
economic regulations, create the foundational environment in which audit firms operate,
directly influencing their professional standards, reputational capital, and operational strategies.
This research addresses this critical gap by aiming to develop and validate a comprehensive
model that elucidates the influence of key social factors on the business of audit firms that are
members of the IACPA. The study moves beyond a narrow technical view, repositioning audit
firms as social actors whose legitimacy and success are contingent upon aligning with societal
values and expectations.

MATERIALS AND METHODS

This research employed an exploratory, development-oriented design utilizing a sequential
mixed-methods approach. The study was conducted in two primary phases. First, a qualitative
phase based on the Grounded Theory strategy was implemented to identify the relevant social
factors. The target population consisted of experts, managers, and consultants in the auditing
field. Using purposive and snowball sampling, semi-structured interviews were conducted with
30 experts until theoretical saturation was achieved. The interview data were transcribed and
analyzed through a systematic six-stage coding process: immersion in data, extraction of primary
codes, categorization of codes into broader items, mapping of item networks, finalization of
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the network, and reporting. To ensure validity, member checking and peer review by experts
were employed. Reliability was secured through meticulous documentation, including same-
day transcription and systematic coding procedures. From this analysis, 89 distinct items were
extracted, leading to the identification of eight core social factors.

Subsequently, a quantitative phase was designed to test and validate the model. A researcher-
made questionnaire, developed based on the qualitative findings, was distributed. The statistical
population for this phase included professionals active in auditing. A total of 140 usable
questionnaires were collected and analyzed. Data analysis was performed using Partial Least
Squares Structural Equation Modeling (PLS-SEM) with SmartPLS software. The measurement
model was assessed for reliability (Composite Reliability and Cronbach's Alpha > 0.7) and
convergent validity (Average Variance Extracted > 0.5). The structural model was then
evaluated using path coefficients, coefficient of determination (R?), predictive relevance (Q?),
and model fit indices (SRMR, NFI).

RESULTS AND DISCUSSION

The analysis confirmed a robust model identifying eight key social factors significantly
impacting the business of IACPA audit firms. The factors, in order of their path coefficient
strength, are: Organizational Culture and Professional Ethics ($=0.512), Technological
Developments and Digitalization ($=0.509), Public Trust and Reputation ($=0.418), Socio-
economic Laws and Regulations ($=0.442), Economic Inequality and Class Disparity
(B=0.429), Demographic and Workforce Shifts ($=0.391), Communication Networks and
Business Relationships (3=0.366), and Globalization and Cultural Diversity ($=0.309). All path
coefficients were statistically significant (p<0.01). The model demonstrated strong explanatory
power, with an R? of 0.744 for the "Business Success of Audit Firms" construct, indicating that
these eight factors explain approximately 74.4% of the variance in business outcomes.

The findings underscore that organizational culture and ethics form the DNA of an audit firm,
directly influencing integrity, staff retention, and ultimately, profitability. Technological change
emerges as a powerful dual-force; while automation presents a threat to traditional tasks, it
offers unprecedented opportunities for data analytics, enhanced fraud detection, and new
service models. Public trust is confirmed as the non-negotiable cornerstone, where reputation
acts as both a shield and a magnet for clients and talent. The study reveals that socio-economic
regulations and global standards (like ESG reporting) are not just compliance costs but can
be leveraged to develop new advisory services. Furthermore, factors like economic inequality
and demographic changes (e.g., an aging workforce and Gen Z expectations) reshape market
demand and internal human resource strategies, forcing firms to adapt their value propositions
and workplace policies. These results align with and extend prior literature (e.g., McGregor
et al., 2020 on technology threats; Dobrowolski et al., 2022 on business model adaptation)
by integrating them into a unified, socially-grounded framework specific to the Iranian audit
context.

CONCLUSION

This research successfully developed and validated a comprehensive model detailing the
impact of social factors on the business of audit firms within the IACPA. It concludes that audit
firms operate not in a technical vacuum but within a dense web of social forces. Sustainable
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success requires managers to strategically manage these eight identified factors. Firms must
proactively build public trust through transparency, cultivate a strong ethical culture, view
technology as a strategic imperative for service innovation, and adapt to demographic and
socio-economic realities. For professional bodies like the IACPA, the findings suggest a need
to revise professional standards and CPD programs to emphasize social accountability, ethical
resilience, and digital fluency. For policymakers, the study highlights the importance of creating
a regulatory environment that incentivizes transparency and social responsibility. Ultimately,
by transforming these social challenges into strategic opportunities, audit firms can reinforce
their role as essential guardians of trust and integrity in the national economy. Future research
could explore the interrelationships between these factors or examine the model's applicability
in other professional service sectors.

Key Words: Social factors, professional ethics, business, business of audit firms
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Highlights:

1- Auditing as the pillar of public trust in the financial system ensures accuracy and
transparency of information. Threats to audit quality include organizational pressures, time
constraints, weak oversight, and job burnout.

2-Necessity of understanding behaviors lies in identifying the roots of quality-reducing
actions in order to design preventive and corrective Strategies.

3-Coherent self-knowledge is a dynamic process of integrating beliefs and values, creating
an inner center of gravity, strengthening honesty, independence of judgment, and social
responsibility, reducing role conflict, and preventing short-term harmful decisions. It is
considered a fundamental psychological infrastructure for sustainable audit quality.

4- Four key dimensions of coherent self-knowledge are: Professional cognitive, constructs,
Individual disciplinary requirements, Role perceptions in the financial ecosystem, Internal
motivational frameworks. These dimensions form a multilayered defensive network that
prevents quality-reducing behaviors.

Abstract:

In the challenging environment of the auditing profession, where maintaining quality and
observing professional standards are considered essential pillars of public trust, it is of particular
importance to identify the factors affecting auditors' professional behaviors. Understanding
this necessity, this study examines the relationship between coherent self-knowledge as a deep
psychological construct and audit quality-reducing behaviors. The main objective of this study is
to explain the mechanisms through which coherent self-knowledge can act as a deterrent against
quality-reducing behaviors and ultimately lead to improving the quality level of audit services.
In this study, content analysis was used to determine the dimensions of auditors' coherent self-
knowledge based on a review of previous studies and interviews with experts, and then data on
this variable was collected through a researcher-made questionnaire. A standard questionnaire
was also used to measure audit quality-reducing behaviors. In addition, structural equation
modeling using partial least squares (PLS-SEM) was used to test the research hypothesis. In
the qualitative part, 14 academic experts and audit professors with professional experience in
the field of auditing participated in the interview, and the participants in the quantitative part,
to test the research hypothesis, included 392 auditors working in the audit organization and
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private sector institutions in the first half of 1404. The results of the present study indicated 4
overarching themes (professional cognitive structures, individual disciplinary requirements, role
perceptions in the financial ecosystem, and intrinsic motivational frameworks), 11 organizing
themes (auditors' analytical insight, professional judgment frameworks, coherent self-
assessment mechanisms, operational discipline, professional ethics, commitment to continuous
development, professional positioning, hierarchical interactions, auditor social responsibility,
psychological triggers, and cognitive-emotional balance), and 59 basic themes. Next, in order
to measure the reliability of the identified organizing themes, to explain them in the context
of auditors' coherent self-knowledge, Delphi analysis was used, and based on the average
evaluation of the first and second phases of Delphi, it was determined that all dimensions were
confirmed. The results of the research hypothesis showed that auditors' coherent self-knowledge
has a negative and significant effect on behaviors that reduce audit quality. This study adds to
the behavioral auditing literature by providing a comprehensive model that explains the role
of integrative self-awareness in reducing quality-reducing behaviors. The findings provide the
professional community with new insights into the psychological mechanisms that influence
audit quality.

Key Words: Audit quality-reducing behaviors, integrative self-awareness, cognitive
constructs, individual requirements and perceptions, motivational framework.

Extended Abstract

1. Introduction

Auditing, as the cornerstone of public trust in the financial system, plays a vital role in ensuring
the accuracy and transparency of information. Auditors’ behavior serves as a bridge between
the technical requirements of standards and the complex realities of business. However, these
behaviors are constantly exposed to internal and external threats which, in the absence of strong
preventive mechanisms, may lead to reduced audit quality. Organizational pressures, unrealistic
time constraints, weak monitoring systems, and job burnout are among the factors that foster
quality-reducing behaviors. A deep understanding of these behaviors and their roots is a
prerequisite for designing preventive and corrective strategies to preserve professional integrity.
In this context, coherent self-knowledge—defined as a dynamic process of integrating beliefs,
values, and personal motivations—can strengthen auditors against pressures and unprofessional
temptations. By creating an inner center of gravity, it guides decision-making based on stable
value systems and reinforces honesty and independence of judgment. Through psychological
mechanisms, coherent self-knowledge enhances social responsibility, reduces role conflict, and
prevents short-term, harmful decisions.

Explaining this phenomenon requires integrating theoretical frameworks from behavioral
psychology, personality theory, and cognitive sciences. Theories such as the Theory of Planned
Behavior and Social Cognitive Theory emphasize the role of attitudes and subjective norms; the
Five-Factor Model highlights conscientiousness and emotional stability as protective traits; and
cognitive load theory with dual-process models explains how mental fatigue can lead to audit
errors. Within this framework, coherent self-knowledge strengthens the unity of cognition,
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emotion, and professional values, moderates internal conflicts, and enhances self-regulation.
The necessity of this study lies in the fact that prior research has mainly focused on external
factors affecting audit quality, while psychological dimensions have been largely overlooked.
This research aims to provide a model of auditors’ coherent self-knowledge and examine its
impact on audit quality-reducing behaviors, seeking to answer how this framework is formed
and to what extent it can prevent quality decline.

2. Theoretical Foundations Coherent self-knowledge in auditors is a multidimensional
process that balances internal values and beliefs with professional expectations. By
strengthening self-regulation, reducing unconscious biases, and increasing resilience against
organizational pressures, it indirectly enhances audit quality and enables auditors to make
decisions aligned with professional principles and public interest in ambiguous situations. This
feature, by curbing cognitive biases, fostering deep information processing, and reinforcing
social responsibility, prevents short-term and harmful behaviors. Moreover, identity coherence
between the “personal self” and the “professional self” protects against ethical erosion and
sustains quality even in challenging environments.

The theoretical framework of this study is based on the integration of cognitive-behavioral
psychology and professional ethics, considering coherent self-knowledge as a deterrent
construct against deviant tendencies. When auditors possess high internal coherence, they
form a resilient decision-making model that places individual opportunistic calculations under
continuous internal monitoring, directing professional behavior toward compliance with quality
and standards. This process, through reducing cognitive dissonance, increasing resilience, and
deepening social responsibility, creates a stable psychological structure relatively immune to
threats against audit quality. Accordingly, the hypothesis of the study is: Auditors’ coherent self-
knowledge has a significant impact on reducing audit quality-reducing behaviors.

3. Methodology

This research is developmental/applied in nature, as it designs a model of auditors’ coherent
self-knowledge and examines its impact on quality-reducing behaviors. It is exploratory in
purpose, given the novelty of the subject, and employs a mixed-method approach. In the
qualitative phase, thematic analysis was used to identify dimensions of coherent self-knowledge,
followed by Delphi analysis to confirm reliability and develop a researcher-made questionnaire.
In the quantitative phase, audit quality-reducing behaviors were measured using Amiradin et
al.’s (2019) standardized questionnaire with 10 items.

The qualitative population consisted of academic experts and auditing professors with
professional experience. Sampling was purposive and snowball-based, with data collection
ending at theoretical saturation; 14 experts participated. The quantitative population included
auditors employed in the Audit Organization and private firms, assumed unlimited due to lack
of official statistics. Using Cochran’s formula, the sample size was estimated at 384, but 450
questionnaires were distributed to enhance validity. Of these, 409 were returned, and 392 were
usable. Data were analyzed using Partial Least Squares (PLS) structural equation modeling.
Qualitative data were collected through in-depth, unstructured interviews, coded in open,
axial, and selective stages. Saturation was reached after the ninth interview, with a total of 15
conducted. Delphi analysis confirmed the reliability of identified themes. The final coherent
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self-knowledge questionnaire included 4 subscales and 11 items on a five-point Likert scale.
Audit quality-reducing behaviors were measured with the 10-item standardized questionnaire
on a five-point Likert scale.

4. Findings

Demographic results showed that in the qualitative phase, all respondents held doctoral
degrees, with 87.5% male. Most participants were aged 46—55 and had over 15 years of
professional experience. In the quantitative phase, of 392 respondents, 81.12% were male
and 18.88% female. The majority were aged 4655 (73.72%), with slightly more participants
having less than 15 years of experience. Most held master’s degrees (76.02%), while doctoral
degree holders were fewer. Thematic analysis, based on systematic review of domestic and
international studies (2010-2025) and expert interviews, identified overarching, organizing,
and basic themes of coherent self-knowledge. Some low-scoring themes were excluded, and
a thematic network was constructed to illustrate relationships. Delphi analysis confirmed the
reliability of all main themes.

Structural equation modeling (PLS) showed excellent model fit (GOF=0.839). The path
coefficient between coherent self-knowledge and audit quality-reducing behaviors was negative
and significant ($=-0.56, t=10.602). Thus, the hypothesis was supported.

5. Discussion and Conclusion

Auditing relies on public trust and report quality, making the study of psychological factors
crucial. Coherent self-knowledge acts as an internal supervisory system, delineating behavioral
boundaries under organizational pressures and ethical ambiguities. Quality-reducing behaviors
are multifactorial, rooted in structural and ethical weaknesses, and linking them to coherent
self-knowledge opens new avenues for quality enhancement.

The study revealed four overarching themes of coherent self-knowledge: professional
cognitive constructs, individual disciplinary requirements, role perceptions in the financial
ecosystem, and internal motivational frameworks. Together with 11 organizing themes and
59 basic themes, they form a complex network that strongly resists quality reduction. Each
theme plays a key role: cognitive constructs guide information processing and risk assessment;
disciplinary requirements institutionalize ethics and operational discipline; role perceptions
strengthen social responsibility and public trust; and motivational frameworks provide intrinsic
satisfaction from quality work.

These findings highlight coherent self-knowledge as a fundamental psychological
infrastructure for sustainable audit quality. They align with prior studies emphasizing the
importance of socio-emotional skills, self-assessment mechanisms, and the interplay of
individual and organizational factors. The study suggests that standard-setting bodies should
emphasize self-assessment and ethics in quality control regulations, audit firms should design
training and reward systems fostering analytical insight and social responsibility, and individual
auditors should practice balancing cognitive-emotional states and revisiting professional
judgment frameworks. Future research could explore interactions with organizational culture
and governance structures, or conduct comparative studies across different professional
contexts.
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Highlights

* Identifying six determinants of linguistic features in key audit matters: organizational,
environmental, technological, subject complexity, auditor characteristics, and stakeholder
expectations.

* Audit report language is not neutral but dynamic, affecting transparency and stakeholder
decision-making.

* Providing a localized paradigm model to improve audit reporting quality in Iran.

Abstract:

Linguistic features in audit reports play a role in the accurate and transparent transmission
of financial information to various stakeholders and directly affect stakeholders' understanding,
interpretation, and decision-making. The fundamental determinants of linguistic features when
facing key and complex audit matters have not been deeply investigated. This research was
conducted with the aim of examining this issue using the qualitative method of "grounded theory."
Data were collected through semi-structured interviews. Data analysis was performed using
software, and its validity and reliability were confirmed. The findings led to the identification
of six factors: organizational and managerial (culture and leadership style), environmental and
legal (standards and regulatory requirements), technological (artificial intelligence), inherent
characteristics of the key audit matter (complexity), individual auditor characteristics (expertise
and experience), and finally, diverse stakeholder expectations. These factors delineate dynamic
relationships as causal, contextual, intervening, strategies, and consequences conditions. The
research method was grounded theory and was conducted in the year 1404 (AH). Data were
collected through interviews with 30 experts in the audit profession, including independent
auditors, internal audit managers, audit committee members, and university professors. The
statistical population of this study consisted of professionals with at least 10 years of experience
in the audit profession and a master's degree or higher in the field of accounting and auditing. The
results showed that language in audit reports is not merely a neutral tool, but rather dynamic and
influential, capable of affecting social cohesion among stakeholders and the quality of decision-
making. By providing a comprehensive theoretical framework, this research offers a basis for
auditors to improve the transparency and effectiveness of reports, and suggests directions for
future research.

Key Words: Linguistic features, Key audit matters, Audit report transparency
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Extended Abstract

1. Introduction and objective

Linguistic features in audit reports play a crucial role in the accurate and transparent
communication of financial information to various stakeholders, directly affecting their
understanding, interpretation, and decision-making. However, the fundamental determinants
of these linguistic features—especially when dealing with key and complex audit matters—
have not been deeply investigated, particularly in developing contexts such as Iran. While
international $tudies (e.g., Kiister, 2024; Liu, 2024; Lotfi, 2026) have examined key audit
matters (KAMs) in advanced institutional settings with formal reporting standards, Iran lacks
any codified set of KAMs. Moreover, the specific economic sanctions, conservative reporting
culture, and diverse stakeholder literacy levels in Iran make the direct application of foreign
models problematic.

The main objective of this research is to identify and analyze the determinants of linguistic
features in key audit matters and to present a comprehensive paradigm model using grounded
theory. The study seeks to answer: What is the model of factors determining linguistic features
in key audit matters? By developing a localized framework, this research aims to enhance audit
report transparency, accuracy, and decision-usefulness for Iranian stakeholders, and to provide
a basis for national standard-setting and auditor training.

2. Materials and methods

This developmental and exploratory research employed a qualitative grounded theory
approach. The statistical population consisted of experts, managers, consultants, and scholars
in the audit profession. Using purposive and snowball sampling, semi-structured interviews
were conducted with 30 experts (22 men, 8 women) including independent auditors, internal
audit managers, audit committee members, and university professors. All participants had at
least 10 years of audit experience and a master’s degree or higher in accounting or auditing.
Theoretical saturation was achieved after 27 interviews, but three additional interviews were
conducted to ensure reliability.

Simultaneously, a questionnaire was distributed electronically and in person to 219 accessible
professionals, yielding 140 valid responses (Cochran’s formula, 95% confidence level, 5%
error margin). The coding process involved six steps: data immersion, extraction of initial
codes, macro-level analysis, network drawing and refinement, final network stabilization,
and final report compilation. Validity was ensured through participant review and expert
triangulation. Reliability was achieved by systematic documentation, same-day transcription,
and inductive categorization. Data analysis was performed using MAXQDA for qualitative data
and SmartPLS for quantitative validation.

3. Results and discussion

The analysis led to the identification of six main categories of determinants of linguistic
features in key audit matters: (1) organizational and managerial factors (culture, leadership
style, internal policies); (2) environmental and legal factors (auditing laws, standards, regulatory
requirements, political-economic conditions); (3) technological factors (Al, natural language
processing tools); (4) inherent characteristics of the key audit matter (complexity, fraud risk,
asset valuation); (5) auditor characteristics (experience, expertise, training); and (6) stakeholder
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expectations (investors, creditors, regulators). These factors were mapped into a paradigm
model showing causal, contextual, intervening, strategic, and consequential relationships.

Quantitative analysis of the 140 questionnaires confirmed the model’s reliability and validity.
Composite reliability and Cronbach’s alpha values for all constructs exceeded 0.7, and average
variance extracted (AVE) values were above 0.5. The R? values ranged from 0.667 to 0.752,
indicating strong explanatory power. The strongest path coefficients were observed for conflict
of interest and independence (0.627), political and economic considerations (0.618), time and
resource constraints (0.518), and technology (0.513). All t-values were significant at p < 0.001.

Key findings include:

* Auditors facing conflicts of interest or external pressures tend to use more cautious,
legalistic, and less transparent language.

* Political-economic instability (e.g., sanctions) leads to a “linguistic conservatism reaction”
with vaguer wording.

* Time pressure reduces precision and clarity, especially for complex topics.

* Technology has a dual effect: Al enables more analytical language but requires training and
adaptation.

* Cultural and linguistic differences, as well as audience literacy levels, push auditors toward
simplified, explanatory language.

* Organizational culture and management style drive reporting toward either transparency or
conservatism.

These results align with Kiister (2024) on the role of firm and client characteristics, but
extend the literature by incorporating contextual factors such as sanctions and resource limits.
Unlike De Souza et al. (2019), who viewed complexity primarily as an obfuscation tool, this
study finds that complexity often arises from inherent subject difficulty or time constraints, not
deceptive intent.

4. Conclusion and suggestions

This research concludes that language in audit reports is not a neutral tool but a dynamic,
multidimensional, and context-dependent communication bridge. The quality of linguistic
features significantly affects stakeholder trust, social cohesion, and financial decision-making.
The proposed model provides a comprehensive theoretical framework tailored to the Iranian
context, filling a gap in the literature on KAMs in emerging economies.

Practical suggestions:

* For audit firms and independent auditors: Develop a “conditional language guideline” for
conflict-of-interest situations (e.g., using standardized cautious phrasing). Create a “sanctions
and currency fluctuation checklist” to report asset valuation under unofficial exchange rates
without vagueness.

* For standard-setters (Audit Organization, IACPA): Redefine reporting deadlines for highly
complex topics (e.g., digital assets, intangible valuation) by adding 15 extra days to allow for
precise technical language.

* For educational institutions: Add a graduate-level course on “Natural Language Processing
in Audit Report Writing” covering sentiment analysis (FINBERT), conditional sentence
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detection, and quantitative density measurement.

* For future research: Empirically test the moderating role of economic sanctions on auditor
independence—language caution relationship, and the effect of audit firm size on time-pressure—
readability link.
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Abstract:

In recent decades, information technology has become one of the strategic pillars of
organizations, value chains, financial reporting systems, and auditing. In this regard, the present
study, with a systematic and review approach, has identified and classified the challenges and
solutions of IT auditing in Iran. Domestic and international literature, professional standards
and guidelines (COBIT 2019, ISACA IT Audit Framework, INTOSAI guidelines, research
sources including reputable foreign and domestic books and articles) were first systematically
searched. The results indicate the existence of technical, human, organizational, and institutional
challenges such as the weakness of local frameworks, lack of competence, heterogeneity
of systems, sanctions, and regulatory ambiguity. On the other hand, opportunities such as
advanced data analysis, continuous monitoring, and the role of the auditor as a strategic advisor
are identified. The findings of this study provide a comprehensive picture of the status of IT
auditing in Iran, organize challenges and solutions into main axes, and highlight the need to
develop a National IT Audit Framework.

Key Words: IT Audit, IT Challenges, IT Opportunities.

Extended Abstract

1. INTRODUCTION AND OBJECTIVES

In the past two decades, information technology has evolved into one of the strategic pillars
of organizational infrastructure, financial reporting systems, and auditing. The rapid digital
transformation driven by big data, artificial intelligence, blockchain, and cloud computing has
profoundly altered the nature of risks, controls, and assurance processes. These technological
developments have expanded the auditor’s traditional role from verifying financial statements
to evaluating IT governance, cybersecurity, data integrity, and the reliability of information
systems. In this context, information technology auditing has emerged as a specialized assurance
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process that systematically evaluates the adequacy and effectiveness of IT-related controls and
their alignment with organizational objectives.

Despite its global importance, the implementation of IT auditing in Iran remains in an early
and fragmented stage. Although supervisory authorities such as the Central Bank of Iran,
the Securities and Exchange Organization, and the Supreme Audit Court have increasingly
emphasized IT control and audit requirements, empirical evidence shows that the actual
practice of IT auditing within Iranian audit firms and public institutions is inconsistent, lacking
a unified framework and adequate professional capacity. Therefore, this study seeks to provide
a systematic and comprehensive analysis of the challenges and solutions associated with IT
auditing in Iran. The main objective is to integrate international frameworks such as COBIT
2019, ISACA’s IT Audit Framework (ITAF, 2020), and INTOSAI ISSAI 5300 with domestic
studies and evidence in order to identify the barriers and pathways toward developing a National
IT Audit Framework suited to Iran’s institutional environment.

2. MATERIALS AND METHODS

This study adopts a systematic review and thematic analysis methodology. Following the
PRISMA logic, the research was conducted in four main phases. First, the research questions
were formulated, focusing on identifying the main challenges of IT auditing in Iran and
determining effective strategies for overcoming them. Second, a structured search strategy
was implemented across major academic databases in both Persian and English, including
Scopus, Web of Science, ScienceDirect, Emerald, SID, ISC, and Civilica, using a combination

of keywords such as “IT audit,” “information systems audit,” “audit challenges,” “digital

transformation,” and “Iran.” Studies published between 2010 and 2025 were considered,
provided they directly addressed IT auditing and included full-text availability.

In the next phase, all retrieved materials were screened based on inclusion and exclusion
criteria. Duplicated, irrelevant, or incomplete papers were removed, and the remaining studies
were evaluated for methodological quality and relevance. The final phase involved data
extraction and thematic synthesis. Each selected study was carefully analyzed to capture its
objectives, context, type of audit (independent, internal, or public sector), research method,
and identified challenges and recommendations. The results were coded and categorized into
thematic clusters that represent the main dimensions of IT audit challenges in Iran. These
themes were subsequently aligned with international professional frameworks such as ISACA
ITAF, COBIT 2019, and INTOSAI ISSAI 5300 to ensure conceptual comparability.

Thematic analysis enabled the identification of four interrelated domains of challenges,
technical, human, organizational, and institutional, and their corresponding strategies. This
qualitative synthesis provided an integrated view of both local and international experiences,
highlighting where Iran’s context diverges from or converges with global best practices.

3. RESULTS AND DISCUSSION
The findings reveal that the challenges of IT auditing in Iran stem from a combination of
technical deficiencies, limited human resources, organizational inertia, and institutional
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fragmentation. From the technical perspective, many Iranian organizations rely on outdated
legacy systems, heterogeneous applications, and weak cybersecurity infrastructures. The
absence of standardized audit tools, insufficient data analytics capacity, and lack of integration
between financial and operational systems hinder audit reliability and efficiency.

Human resource constraints constitute another major barrier. The shortage of professionals
with dual competence in accounting and information systems, along with limited access to
international certifications due to sanctions, restricts the development of capable IT auditors.
Training programs and continuous professional development initiatives remain underdeveloped,
and many audit teams still depend on external IT specialists without adequate oversight.

Organizationally, IT auditing has not yet been institutionalized as a core element of audit
engagements. Weak documentation, limited auditor access to IT environments, and a lack of
coordination between financial auditors and IT specialists impede audit transparency. Moreover,
many organizations show resistance toward the algorithmic and data-driven recommendations
that IT auditing produces, reflecting a cultural gap between traditional and digital assurance
mindsets.

At the institutional level, overlapping responsibilities among regulators and the absence of
unified national standards have created ambiguity in compliance and supervision. Sanctions
have further limited access to global IT audit software and hindered participation in international
professional exchanges. These conditions have collectively slowed the evolution of IT auditing
in Iran and restricted its alignment with global trends.

Despite these challenges, the research identifies significant opportunities for advancement.
The integration of international frameworks such as COBIT 2019, ISACA ITAF, and INTOSAI
ISSAI 5300 provides a foundation for harmonizing governance structures and standardizing
audit practices. The development of a national IT audit framework could bridge existing gaps
by defining uniform principles, processes, and competency requirements tailored to Iran’s
public and private sectors.

From a strategic standpoint, building capacity through national certification programs,
fostering interdisciplinary education between accounting and information systems, and
enhancing cooperation between regulators and audit institutions can strengthen audit quality.
Technological innovation offers further potential; local development of open-source audit tools,
establishment of centralized IT audit knowledge repositories, and the use of advanced data
analytics and continuous monitoring techniques can significantly improve audit efficiency and
transparency.

Furthermore, IT auditing in Iran can evolve from a compliance-driven activity into a strategic
advisory function that contributes to organizational resilience and digital governance. In line
with the resource-based view and dynamic capability theory, IT auditing should be regarded
as a strategic organizational capability that enables entities to adapt to emerging digital risks
and opportunities. Through continuous learning, system reconfiguration, and proactive risk
management, auditors can help organizations navigate the complexities of digital transformation
more effectively.
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4. CONCLUSION

The systematic review demonstrates that IT auditing in Iran is at a critical stage of transition
between traditional audit practices and modern, data-centric assurance models. The identified
barriers are multifaceted and deeply rooted in the interaction of human, organizational, and
institutional factors. Without addressing these underlying dynamics, any attempt to modernize
IT auditing will risk remaining symbolic rather than substantive.

Nevertheless, the study highlights promising pathways for reform. Enhancing professional
competencies, harmonizing regulatory requirements, institutionalizing IT audit functions within
governance structures, and leveraging analytical technologies can collectively elevate audit
quality and reliability. The proposed integration of international frameworks with domestic
regulations offers a pragmatic route toward developing a coherent and enforceable National IT
Audit Framework.

The results suggest that IT auditors in Iran must redefine their role from being traditional
compliance examiners to becoming strategic partners in digital transformation and data
governance. Through continuous monitoring, advanced analytics, collaboration with
academia, and evidence-based advisory functions, IT auditing can substantially contribute to
the improvement of audit quality, risk management, and stakeholder trust. Future research is
encouraged to validate these conceptual findings through empirical case studies and to design
maturity models that measure IT audit readiness across different sectors.

Key Words: IT Audit, IT Challenges, IT Opportunities.
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Highlights:
* Ineffective behavior of auditors undermines the quality of the audit report and the credibility
of the profession.
* Leadership style and culture have a significant impact on the effectiveness of auditor
behavior.
* Religious culture based on faith is an effective stimulus modifier for ineffective behavior
of auditors.
» Under the influence of a culture of faith, auditors' belief in the ethics and behavioral values
of the profession is enriched and the practice of what is expected of the profession will be
achieved.

Abstract:

Ineffective behavior of auditors as a negative driver for audit quality can be affected by
environmental factors and leadership style. One of the most important environmental factors
affecting the auditing profession is the type of culture and one of the most prominent leadership
styles is the ethical approach. Accordingly, the purpose of the present study is to investigate
the effect of ethical leadership on ineffective behavior of auditors with the mediating role of
organizational culture and moderating role of faith culture. The method of conducting the
present study is quantitative, the data collection tool is a standard questionnaire and the data
analysis method is the structural equation approach. The statistical population of the study in
the time period of 1404 includes auditors working in the auditing profession, of whom 384
people were selected as the research sample using the Cochran formula. Data analysis showed
that ethical leadership and organizational culture have an inverse effect on ineffective behavior
of auditors and also ethical leadership has a direct effect on organizational culture. Finally, the
mediating role of organizational culture and moderating role of faith culture was confirmed.
The findings of the study showed that ethical leadership, mediated by organizational culture,
has an impact on reducing ineffective behavior of auditors, and of course, this effect will be
stronger in the light of the culture of faith, which indicates the moderating role of the culture of
faith on the relationship between ethical leadership and organizational culture. The innovation
of the study is to explain the culture of faith with the approach of matching professional and
value principles with action in the light of the piety and self-control of auditors in realizing
what is expected of the profession and the organization, which, beyond other factors that have
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been examined so far, helps audit managers and supervisors in controlling ineffective behavior
of auditors.

Key Words: Audit quality, Ethical leadership, dysfunctional behavior, organizational
culture, faith culture.

Extended Abstract

1. INTRODUCTIO

Audit quality largely depends on auditors' behaviors while performing their duties, and
concerns about ineffective auditor behaviors as a factor reducing audit quality are growing
(Bonabi-Qadim and Hafezi, 2021). Given the negative impact of ineffective audit behavior on
audit quality, which leads to dissatisfaction among users of audit services and a decrease in
public trust in the audit profession (Ovanoli and Nazareddin, 2016), the factors that exacerbate
or weaken this behavior should be examined so that necessary preventive or strengthening
measures can be implemented in the organization. In this regard, leadership style has a
significant relationship with organizational performance, and different leadership styles may
have a positive or negative correlation with organizational performance (Dalmas and Barak,
2018). From this perspective, understanding how leadership styles affect auditor behavior is
essential for improving ethical behavior and ensuring audit quality (Soltaninejad et al., 2014).
On the other hand, organizational culture, which is affected by the type of organizational
leadership, is considered one of the most important factors affecting creativity and innovation
in individual behavior (Haji Ali Akbari and Nazari Farrokhi, 2019). Accordingly, the present
study seeks to examine the effect of ethical leadership on ineffective behavior of auditors by
emphasizing the mediating role of organizational culture. On the one hand, religion is a criterion,
content-giver, and directional factor of all cultural activities and decisions and is one of the
effective factors in forming the culture of a society (Ahmadi Bighash and Mansouri, 2022).
Of course, in this area, the foundation and root of religiosity is faith (Tabatabai, 1985). Such
an attitude promotes a divine worldview in the world and targets spirituality and transcendent
culture (Ahmadi Bighash and Mansouri, 2022). In the present study, this culture, which has a
religious basis, is referred to as a faith culture. Accordingly, ethical leadership is expected to
have a positive effect on organizational culture in light of the moderating role of faith culture.
Therefore, considering the stated goals and the importance of organizational culture in achieving
organizational goals, especially faith culture, which has not been considered so far, the present
study identifies and examines this gap and seeks to find scientific answers to the following
three main questions: Does ethical leadership have a significant effect on ineffective auditor
behavior? Does organizational culture as a mediating variable have a significant effect on the
relationship between ethical leadership and ineffective auditor behavior? Does faith culture as
a moderating variable have a significant effect on the relationship between ethical leadership
and organizational culture?

2. MATERIALS AND METHOD
The present study is a quantitative research in the time domain of 1403. The analysis was



Journal of

& Professional Auditing Research H
7 v PAR)

= Summer 2026, V.6, No 23 pp 140-173 =

N
Ay o

performed using confirmatory factor analysis and structural equation analysis (path analysis)
using Smart PLS software.

To collect research literature and research data, library texts and questionnaires were used, and
standard questionnaires were used to test the research hypotheses. The independent variable of
the study is ethical leadership; the dependent variable of the study is ineffective auditor behavior;
the mediating variable is organizational culture, and the moderating variable is faith culture. To
measure ethical leadership, the Kalshon et al. (2011) questionnaire with 15 questions was used,
the reliability and validity of which was examined and approved by Karami et al. (2016) with
the opinions of experts. To measure dysfunctional behavior, a 12-question questionnaire by
Donnelly et al. (2003) was used, the validity of which was confirmed by Aminpourhassankiadeh
et al. (2024). To measure organizational culture, a standard organizational culture questionnaire
by Denison (2000), consisting of 36 items, was used. To measure faith culture, a 32-question
integrated questionnaire by Medina and Zare (2023) and a standard questionnaire by Tanji
(2004) were used.

3.RESULTS AND DISCUSSI

The results of the structural equation model analysis based on the t-statistic and factor
loadings are explained as follows. In the first hypothesis, the impact of ethical leadership on
ineffective behavior is confirmed with an inverse relationship and at a very desirable level. In
the second hypothesis, the impact of ethical leadership on organizational culture is confirmed
with a direct relationship and at a very desirable level. In the third hypothesis, the impact of
organizational culture on ineffective behavior is confirmed with an inverse relationship and at
an acceptable level. In the fourth hypothesis, the impact of ethical leadership on ineffective
behavior through the mediation of organizational culture is confirmed with a direct relationship
and at an acceptable level. Of course, the VAF statistic is used to determine the intensity of
the indirect effect of the mediating variable, the mediating variable plays a minor role. In the
fifth hypothesis, the impact of faith culture on the intensity of the relationship between ethical
leadership and organizational culture is confirmed with a direct relationship and at a very
desirable level.

4. CONCLUSIO

The findings of the research in the first and second hypotheses showed that ethical leadership
has a strong impact on ineffective auditor behavior inversely and on organizational culture
directly (path coefficient above 0.6). In this way, increasing ethical leadership leads to a
decrease in ineffective auditor behavior and strengthening organizational culture. An ethical
leader will prevent unethical behaviors as a driver of ineffective auditor behavior, which of
course will also be very effective in forming an ethical culture in the organization. The results
of these hypotheses are consistent with the results of Kiambade and Namatovo (2025), Yuan
et al. (2023) confirming ethical leadership on ineffective behavior and organizational culture.
The results of the third hypothesis showed that organizational culture, as an environmental
driver, has a negative impact on ineffective auditor behavior by providing a dominant ethical
model for the organization. In other words, a strong organizational culture, by morally guiding
the behavior of auditors in the light of shared values, is effective in reducing unethical and
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ineffective behaviors. From this perspective, the results of the study, in line with the results of
Khalif Rashed et al. (2025), emphasize the effect of organizational culture on reducing deviant
behavior. The results of the study in the fourth hypothesis showed that ethical leadership has
a positive and significant effect on the ineffective behavior of auditors through organizational
culture. Thus, ethical leaders, by creating an ethical culture at the organizational level, establish
ethical standards and values as a guiding model, which becomes the basis and foundation of
ethical organizational behavior in the shadow of organizational culture. The results of the study
are in line with the results of Abdul Wahid et al. (2025). In the fifth hypothesis, the role of
faith culture as an indicator of religious culture as a moderating variable on the relationship
between ethical leadership and ineffective behavior of auditors was discussed, which indicates
a very good moderating effect of faith culture (path coefficient above 0.6) on the relationship
between ethical leadership and ineffective behavior of auditors. The culture of faith emphasizes
belief in values and practical commitment to those values. The results of the study showed that
such a culture has a significant impact on leadership style and organizational culture, and the
relationship between ethical leadership and organizational culture will gain value under the
banner of the culture of faith. The results of the present study, in line with Khoshbakht and
Taebi-Naghandari (2023), emphasize faith as a motivator that reduces ineffective behaviors.
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Highlights

+ Information technology plays a role in increasing accuracy, transparency, and reducing
errors in remote internal auditing.

» Stakeholder support for the internal audit report has a positive and significant effect on the
effectiveness, efficiency, and reliability of remote auditing.

* A reduction in the number of internal audit staff significantly leads to a decline in audit
quality in a remote-working environment.

* Remote auditing is most effective in the areas of information technology, consulting
services, and management auditing, and it represents a structural transformation in the internal
auditing profession rather than a temporary solution.

Abstract:

The rapid advancement of information technology and the digitalization of business processes
have fundamentally transformed internal auditing practices, positioning remote auditing
as an emerging and viable approach. This study investigates the performance and quality of
internal auditing in a remote working environment, with a particular focus on its effectiveness,
efficiency, and stakeholder reliance. Using an applied and survey-based research design, data
were collected from 103 internal audit managers and heads of internal audit functions in
publicly listed companies in Iran. The findings indicate that information technology plays a
central role in enhancing audit accuracy, transparency, and error reduction in remote internal
auditing. While remote auditing contributes to cost savings, improved productivity, and greater
operational flexibility, it also presents notable challenges, including high technological costs,
insufficient digital infrastructure, reduced interaction, and weakened mutual trust between
auditors and management. Regression analysis reveals that stakeholder support has a significant
and positive effect on audit effectiveness, efficiency, and reliance on audit outcomes. In contrast,
a reduction in the number of internal audit staff is found to have a significant negative impact
on audit quality in a remote context. Furthermore, the results show that remote internal auditing
is most effective in information technology, managerial, and consulting domains, where digital
tools and data-driven approaches are more readily applicable. Overall, the study demonstrates
that remote internal auditing is not merely a temporary substitute for on-site auditing, but
rather represents a structural transformation in the internal auditing profession. Successful
implementation requires strong organizational support, adequate investment in digital
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infrastructure, continuous development of auditors’ digital competencies, and the cultivation of
trust and transparency within organizations.

Key Word: Internal Auditing; Remote Auditing; Audit Quality; Information Technology;
Stakeholder Support

Extended Abstract

1. Introduction

The rapid advancement of information technology and the widespread digitalization of
organizational processes have significantly transformed internal auditing practices worldwide
(Putra, 2021). In recent years, remote internal auditing has emerged as a viable alternative to
traditional on-site auditing, particularly in response to global disruptions, increased reliance
on digital systems, and organizational demands for cost efficiency and operational flexibility
(Ryan, 2019). While remote auditing offers several advantages, including reduced travel costs,
time efficiency, and broader audit coverage, concerns remain regarding its impact on audit
quality, effectiveness, and stakeholder reliance (The Institute of Internal Auditors, 2023). Prior
studies have primarily focused on technological aspects of auditing or external audit practices
(Eulerich et al, 2022), leaving a notable gap in empirical research on the performance and
quality of internal auditing in remote working environments, especially in emerging markets.
Moreover, limited attention has been paid to the role of stakeholder support, organizational
infrastructure, and human resource adequacy in shaping the outcomes of remote internal
auditing. This study aims to address these gaps by examining the performance and quality
of internal auditing under remote working conditions within publicly listed companies.
Specifically, the research investigates how information technology, stakeholder support, and
internal audit staffing levels influence audit effectiveness, efficiency, and reliance on audit
outcomes. By providing empirical evidence from Iran’s capital market, this study contributes to
the growing body of literature on digital transformation in internal auditing and offers practical
insights for audit professionals and corporate governance bodies.

2. Materials and Methods

This research is applied in nature and adopts a descriptive—survey methodology. The
statistical population consists of internal audit managers and heads of internal audit departments
in companies listed on the Tehran Stock Exchange. Data were collected using a structured
questionnaire designed based on prior literature and professional standards related to internal
auditing, remote auditing, and information technology adoption. A total of 473 questionnaires
were distributed electronically, of which 103 valid responses were received and analyzed.
The questionnaire included items measuring the perceived impact of remote auditing on audit
effectiveness, efficiency, accuracy, transparency, and stakeholder reliance, as well as challenges
such as technological costs, infrastructure limitations, reduced interaction, and trust issues.
Responses were measured using a five-point Likert scale. Reliability of the instrument was
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confirmed using Cronbach’s alpha, while content validity was assessed through expert review.
Data analysis was conducted using descriptive statistics and regression analysis to test the
relationships between stakeholder support, staffing levels, technological infrastructure, and
internal audit performance in a remote working context.

The empirical models are specified as follows:

Audit Effectiveness = B1 + f2(support) + 3 3 (controls) + €

Audit Efficiency= B1 + B2(support) + 3 3 (controls) + &

Reliance= 1 + B2(support) + B 3 (controls) + ¢

Where:

* Audit Effectiveness represents the effectiveness of internal auditing;

* Audit Efficiency refers to the efficiency of internal auditing;

« Reliance denotes stakeholders’ reliance on internal audit results;

* Support indicates the level of stakeholder support for internal auditing;

* Controls include relevant control variables affecting internal audit performance;

* B is the intercept term;

* B—Ps represent regression coefficients;

* ¢ denotes the error term.

3. Results and Discussion

The findings reveal that information technology plays a pivotal role in enhancing the
performance of remote internal auditing. Respondents indicated that advanced digital tools,
data analytics, and integrated information systems significantly improve audit accuracy,
transparency, and error detection. These results align with prior studies emphasizing the
importance of digital capabilities in modern auditing environments. However, the results also
highlight several challenges associated with remote internal auditing. High technological costs,
inadequate digital infrastructure, reduced face-to-face interaction, and weakened mutual trust
between auditors and management were identified as key barriers to effective implementation.
Regression analysis demonstrates that stakeholder support has a significant and positive effect
on audit effectiveness, efficiency, and reliance on audit results. This finding underscores the
importance of organizational commitment and governance support in ensuring the success of
remote auditing initiatives. In contrast, a reduction in the number of internal audit staff was
found to have a significant negative impact on audit quality in remote settings. This suggests
that technological tools cannot fully compensate for human resource shortages and professional
judgment in internal auditing. Furthermore, the results indicate that remote internal auditing is
most effective in information technology audits, managerial audits, and consulting services,
where digital access and data-driven approaches are more prevalent.

4. Conclusion

The results of this study indicate that remote internal auditing represents a structural
transformation in the internal auditing profession rather than a temporary response to
exceptional circumstances. While remote auditing offers substantial benefits in terms of cost
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efficiency, flexibility, and productivity, its success depends heavily on organizational support,
adequate staffing, and robust digital infrastructure.

The study contributes to internal auditing literature by providing empirical evidence on
the determinants of audit performance and quality in remote environments. From a practical
perspective, the findings suggest that organizations should invest in advanced information
technologies, strengthen stakeholder engagement, maintain sufficient audit staffing levels, and
promote trust and transparency to enhance the effectiveness of remote internal auditing. Future
research may extend this study by examining longitudinal effects or comparing remote and
hybrid auditing models across different institutional settings.
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be displayed with gray color and brightness level 2. To refer to the content of pictures and
diagrams in the text, proper reference should be made using their numbers. The formulas are
also presented in two-column tables in the form of invisible lines (No Border) and numbered
in the form of model (1) (numerical and in parentheses) until...

6. Footnotes

English terms and some necessary explanations should be presented in the footnote (not

the subtitle) and in the form of a four-column table (including the footnote number and the
content of the footnote) with invisible lines (No Border). The numbering of the footnotes
should be inserted in Word without using the EndNote technique.

7. Other points

- There is no need for a space before periods, commas, semicolons, colons, question marks,
exclamation marks, etc., but a space must be placed after these marks.

- When using parentheses, use a space before opening parentheses and after closing
parentheses.

- Half spacing is mandatory in writing the paper. For example, the word they or they should
be written in their form.

The English equivalents of the scientific titles of the authors are as follows:

English equivalents
BSc.

MSec. Student

MSec.

Ph.D. Student

Ph.D.

Assistant Prof.
Associate Prof.

Prof.
* The papers sent should not have been sent simultaneously to other Persian-language
magazines inside or outside the country.

* Quarterly is not allowed to accept papers that do not comply with the form and structure
mentioned in the guide.

* The magazine is free to edit papers and delete some sections without changing its content
and does not return the papers it receives.




results and general conclusion and presentation of suggestions based on the results (policy
recommendations are necessary only in applied research), and if necessary, a proposal for
future research according to the limitations of the research or how to develop the current
research);

- references

- The English abstract (which should be a meaningful and logical translation of the Persian
abstract) should be included on the last page of the paper.

3. In-text references

APA method is used for Persian references in the text of the paper; in such a way that:

- The last name of the author along with the year of its publication is presented in Persian in
the text, and there is no need to mention the English equivalent of the names in the text. If
the number of authors is more than one, use a comma (,) and if the number of cited sources is
more than one, use a semicolon (;) to separate them.

Any source that is mentioned in the text of the paper, its complete information should be
included in the list of sources and other than these sources, no other source should be included
in the list of sources and sources.

Important note: Please, while keeping the Persian sources in the sources section of the
paper, these sources should be translated into English and after sorting alphabetically
and mentioning the word (in persian) in the English sources section.

If you need necessary explanations about the terms or to mention the English equivalents of
the words in the text (other than the names of the authors), use the footnotes. English phrases
and terms should not be presented in the text, except for formulas and equations.

4. List of sources

APA citation method is used to set up the reference list; In this way, first the Persian sources
and then the English sources, in alphabetical order and based on the last name of the author,
are mentioned and numbered as follows:

4-1. Book: last name, full name of the author. (period and a space) (year of publication). (period
and a space) book name in italics, (comma and a space) name of the translator, (comma and a
space) place of publication ( two dots and a space) the name of the publication. (dot)

4-2. paper: last name, full name of the author. (period and a space) (date of publication). (dot and
one space) title of the paper. (dot and one space) name of the publication in italics, period (number)
in italics, (comma and one space) starting page number - (space) end of the paper. (dot)

4-3. Online papers: last name, full name of the author. (period and a space) (date of
publication). (dot and a space) title of the paper. (dot and a space) name of the publication in
italics, period (number) in italics, (comma and a space) starting page number - (dash) end of
the paper. (dot and a space) ) received from (two dots and one space) site address

4-4. Reports and other sources: Sufficient and complete information should be provided in this
regard as well.

- In the list of sources, if the number of authors was more than one, their names should be
separated by semicolon (;).

o The list of sources does not need to be numbered. If more than one title

from one or more authors is cited, in addition to following the alphabetical order,

the year of publication should also be followed; In this way, the book or paper that

was published earlier (older) is included in the list earlier. In order to avoid mistakes

between different sources included in the list, the beginning of each source will be



Guide to writing and submitting papers

The submitted papers will be published after expert review and upon approval by the editorial
board. All the dear professors and researchers who send their papers for publication in this
quarterly are requested to pay attention to the following points when preparing the papers.
1.The shape of the paper
The paper should be typed in the Word 2010 software , in the size of A4 page. (margins are
2.5 cm from the top and bottom, 2 cm from the right and left), title font: Persian font, text B
Titr with font size: 16 for the title of the paper and For the names of authors 12 in bold and
in the middle of the line; Text font: persian text B Zar with font size: for the abstract part 11,
the main text of the paper 12, footnotes 11, sources 11, key words 10 and the Persian content
of the pictures 10; The distance between the lines is one centimeter and the indentation at
the beginning of each paragraph is equal to 0.5 cm and aligned (Justify); English font Times
New Roman text with font size: for English title (bold) 14, English abstract 12, formulas 11
(left margin), footnotes 11, references 11, English content of figures 9, subject classification
8; The titles of figures and diagrams are italic and bold, with a 6-point spacing (pt) before and
after the figure and diagram and in the middle of the line; A maximum of 20 pages (including
sources and references) and without page numbering, typesetting and the main file of the
paper and the file without the author’s name should be sent through the paper receiving
system paper.iacpa.ir. As much as possible, do not use photos in the text of the paper, and if
used, the photo should be of high quality and black and white.
2. The structure of the paper
2-1. The first page of the paper: the title and abstract of the paper in persian. The abstract is
a research paper that provides basic information about the research to the reader by reading
it. The abstract should be between 150 and 200 words. In the abstract, first, the subject or
purpose of the research is explained in a maximum of two lines. After that, the research
method, which includes the population, the sample, Uiplementation, and the data collection
tools, should be explained in a maximum of three to four lines, and then the description of the
analysis method and the general results of the research in two to three lines. Submitted.

paper keywords should be between 3 and 5 words.
The scientific structure of the Persian and English abstract of the paper should be followed,
including the purpose, research method and results.
2-3. Second page to the end of the paper: This section should include the following:
- Introduction (several paragraphs including statement of the problem, theoretical foundations,
purpose, importance and necessity);
- An overview of the background (only related researches should be reviewed in chronological
or thematic order, and the result of this section will be the extraction of a theory matrix or a
conceptual or analytical model that documents the variables of the research.
- Research method (including: research method, information gathering tool, analysis
techniques and hypothesis testing model, definition of studied variables and their operational
definition (it can be presented in the same section as hypothesis testing models and in this case
it does not need to be repeated) , statistical population, sample size and sampling method);
- Research findings (including: presenting the findings, comparing them with the research
findings mentioned in the background and interpreting the compatibility or incompatibility of
the findings with researches and theories);
- Conclusion (including: summary of the problem, presentation of the summary of the
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